Feature

Dial

Usage

Call Display

See who is calling before you decide to answer the phone

Call ID Block

After the tone, enter a phone number followed by #
• The number entered will be dialed

The party called will not see your
name and/or phone number
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Call Forward enable
Forward your calls to an alternative
telephone number.
Call Forward disable

* 72

After the tone, enter a phone number followed by #
• The number entered will now receive your calls
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Disables Call Forward

* 75

Do not wait for dial tone. Immediately enter 2-digit code
between 20 and 30 to store the entry, followed by 10-digit
phone number you want to store

Speed dial

Call waiting

When you are on the phone, a beep will notify you if
another call is coming in. Dial *70 to disable call waiting.

Visual Call Waiting

See the name and number of the person calling when you
are already on the phone.

3 Way Calling

Add a 3rd party during a call by pressing the receiver, flash
or link button then dial the 3rd party’s number and press the
receiver, flash or link button again to have all three parties
on the call.

Voicemail

Please enter your PIN followed by the pound (#) key

Your default PIN is your 7-digit
account number. If your account
number is less than 7 digits, add
enough 0’s in front of your account
number to make it 7 digits.
Remotely dial your Yak Digital Phone
number, press * when you hear the
greeting, then follow the prompts.

Press 1 to listen to new messages
 Press 1 to repeat message
 Press 2 to pause/restart
 Press 3 to skip forward
 Press 4 to replay
 Press 5 for message details
 Press 6 to send a copy
 Press 7 to erase
 Press 8 to reply
 Press 9 to save
 Press # for next message or leave message as new
 Press * to leave

Please Note: PIN must be changed to
access Voicemail remotely. You will be
prompted to do so upon first accessing
your Voicemail.
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Press 3 for greetings
 Press 1 to set up a personal greeting
 Press 3 to select a system generated greeting or
change the recording of your name
Press 4 for mailbox settings
 Press 2 for hands free options
 Press 3 for security (including options related to your
PIN)
Technical Support

611

Call is routed to Technical Support

Emergency (nomadic)

911

Call is routed to operator

To access your voicemail remotely when you’re away from home, dial whichever access
number is local to you and follow the recorded instructions.

Québec
Chicoutimi
418-615-8550
Sherbrooke
Drummondville 819-850-5350
Ste-Agathe
Gatineau
819-317-2600
St-Hyacinthe
Lac Mégantic
819-614-3000
St-Jérôme
Maniwaki
819-892-2001
St-Jovite
Montréal
514-798-2600
Ste-Thérèse
Québec
418-780-6500
Trois-Rivières

819-780-2600
819-774-3600
450-768-4550
450-710-1200
819-717-1700
514-798-2600
819-840-7750

Acton
Ajax-Pickering
Barrie
Burlington
Chatam
Cornwall
Galt
Georgetown
Grimsby
Guelph
Hamilton
Kingston
Kitchener
London

Ontario
519-840-0550
Milton
416-623-4000
Newmarket
705-798-2050
Oshawa
905-390-1300
Ottawa
519-397-0500
Pembroke
613-938-3554
Richmond
905-390-1300
Sarnia
416-623-4000
Schomberg
905-390-1300
St. Catherines
519-840-0550
Toronto
905-390-1300
Wallaceburg
613-767-1950
Waterdown
519-783-2200
Windsor
519-937-1100

Banff
Calgary
Canmore

Alberta
403-778-0100
Edmonton
403-910-0100
Higher River
403-812-0100
Strathmore

780-809-0100
403-908-0100
403-814-0100

Squamish

British Columbia
778-733-0100
Vancouver

778-724-0100

416-623-4000
289-319-2600
289-316-2600
613-212-2700
613-732-4055
613-212-2700
519-491-0250
416-623-4000
905-397-0550
416-623-4000
519-397-0500
905-390-1300
519-962-1950

